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                            Request a demo

            
                            
Maitre'D Canada / USA — Call + 1 833 377-4787
Maitre'D UK —Call + 44 1413325030
            
            


First Name *

Last Name *




Restaurant name *

Country *Please select an option
Canada
USA
United Kingdom




Phone Number *

Email Address *


Start-up Business *Start-up Business
Yes
No



Current POSSelect an Option
Clover
Cluster
Toast
TouchBistro
Micros
Xperio
Aloha
Squirell




Business Type *Please select an option
Select a Business Type
Table Service Restaurant
Quick Service Restaurant
Bar & Nightclub
Hotel
Events
Government
Other



Required Module
Select the Interesting ModulePay ProcessingPoint of SalesLiquor ControlProperty ManagementInventory ManagementOnline OrderingKiosk Ordering


Additionnal information



 

Request Quote



        


        
                            Contact support

            
                            
Maitre'D Canada / USA — Call + 1 833 377-4787 Option 5
Maitre'D UK —Call + 44 1413325030
            
            


First Name *

Last Name *




Company name *


Country *Please select an option
Canada
USA
United Kingdom




Phone Number *

Email Address *


Department to contact *Please select an option
Select a Department
Technical Support
Customer Support
Filing a complaint




License number or MID Number *License number or MID Number


Which technical support do you need? *Please select an option
Select a Product
Maitre'D
Veloce
PayFacto Payment



What's the gravity of your issue? *Please select an option
Select a priority
Missing/error with deposit (P1)
Some missing/error with deposit (P2)
Standard request (P3)
I have questions (P4)

P1=Critical P2= Urgent P3= Medium P4= Low


Please select the category that best describes your problemSelect a type of problem
Hardware problem
Network/connectivity problem
Software error
Payment processing problem
General questions




Subject related to your inquirySelect an Issue Type
Settlements and deposits 
Chargebacks
Reporting and reconciliation
Account management/modifications
Statements and billing inquiries 
Transaction processing
Reserves/Funding hold
Other



What's the gravity of your issue? *Please select an option
Select a priority
My system is down (P1)
Some transactions don't work (P2)
Minor issues (P3)
I have questions (P4)

P1=Critical P2= Urgent P3= Medium P4= Low


Complaint subject *Please select an option
Select a topic
Product functionality
Customer service
Billing and fees
Installation and configuration
Training




Additional information0 / 2000



 

Send Message



        

        
                            Become a partner

            
                            
PayFacto Canada / USA — Call + 1 833 377-4787
PayFacto UK —Call + 44 1413325030
            
            


First Name *First name

Last Name *Last name




Company name *Company name


Country *Please select an option
Canada
USA
United Kingdom




Phone *

Email Address *


Partner typeSelect a type
Sales Agent
Integrated Technology Partner




Additional information


Your expertise *Please select an option
Select an expertise
Payment
Point of sale solutions





 

Send Message
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